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KEY=PACKARD - DORSEY ANTWAN
THE UNIX-HATERS HANDBOOK
John Wiley & Sons Incorporated This book is for all people who are forced to use UNIX. It is a humorous book--pure entertainment--that maintains that UNIX is a computer virus with a user interface. It
features letters from the thousands posted on the Internet's "UNIX-Haters" mailing list. It is not a computer handbook, tutorial, or reference. It is a self-help book that will let readers know they are not
alone.

THE CAMBRIDGE HANDBOOK OF COMPLIANCE
Cambridge University Press Compliance has become key to our contemporary markets, societies, and modes of governance across a variety of public and private domains. While this has stimulated a
rich body of empirical and practical expertise on compliance, thus far, there has been no comprehensive understanding of what compliance is or how it inﬂuences various ﬁelds and sectors. The academic
knowledge of compliance has remained siloed along diﬀerent disciplinary domains, regulatory and legal spheres, and mechanisms and interventions. This handbook bridges these divides to provide the
ﬁrst one-stop overview of what compliance is, how we can best study it, and the core mechanisms that shape it. Written by leading experts, chapters oﬀer perspectives from across law, regulatory studies,
management science, criminology, economics, sociology, and psychology. This volume is the deﬁnitive and comprehensive account of compliance.

THE ART AND SCIENCE OF SMALLTALK
An introduction to programming in Smalltalk, covering technical background for programmers and managers and introducing some of the basic philosophy of the language. Step-by-step instructions take
the reader through the basics via object-oriented programming with the Smalltalk language and its development environment. Includes a tour of the Smalltalk class library and the model-view-controller
mechanism. For programmers who want to move from traditional languages to an object-oriented language. Annotation copyright by Book News, Inc., Portland, OR

BEHAVIORAL FINANCE: THE SECOND GENERATION
CFA Institute Research Foundation Behavioral ﬁnance presented in this book is the second-generation of behavioral ﬁnance. The ﬁrst generation, starting in the early 1980s, largely accepted standard
ﬁnance’s notion of people’s wants as “rational” wants—restricted to the utilitarian beneﬁts of high returns and low risk. That ﬁrst generation commonly described people as “irrational”—succumbing to
cognitive and emotional errors and misled on their way to their rational wants. The second generation describes people as normal. It begins by acknowledging the full range of people’s normal wants and
their beneﬁts—utilitarian, expressive, and emotional—distinguishes normal wants from errors, and oﬀers guidance on using shortcuts and avoiding errors on the way to satisfying normal wants. People’s
normal wants include ﬁnancial security, nurturing children and families, gaining high social status, and staying true to values. People’s normal wants, even more than their cognitive and emotional
shortcuts and errors, underlie answers to important questions of ﬁnance, including saving and spending, portfolio construction, asset pricing, and market eﬃciency.

APPLE CONFIDENTIAL 2.0
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THE DEFINITIVE HISTORY OF THE WORLD'S MOST COLORFUL COMPANY
No Starch Press Chronicles the best and the worst of Apple Computer's remarkable story.

HANDBOOK OF PRODUCTION MANAGEMENT METHODS
Elsevier This unique book provides a guide to the selection of appropriate production and manufacturing methods for postgraduate and professional manufacturing engineers. It starts by helping the
reader to identify the required objectives of industrial management for their particular situation. Having identiﬁed the objectives an analytical assessment of the available production and management
methods is made. The analytical system presents an objective method of production selection. For example, this practical book will help the reader to decide whether or not a local Just-in-Time process is
needed or a full chain JIT method is needed. Alternatively the problem may be deciding between set-up time reduction or changeover time reduction. Should TQM be ceded to PCIs? This book covers nearly
all methods of production and manufacturing and will prove the most comprehensive guide to choosing and using these methods. Only book of its kind available Widest coverage of methods available
Analytical approach to decision making

CORPORATE REPUTATION AND COMPETITIVENESS
Routledge This unique book written by four world leaders in reputation research, presents the latest cutting-edge thinking on organizational improvement. It covers media management, crisis
management, the use of logos and other aspects of corporate identity, and argues the case for reputation management as a way of overseeing long-term organizational strategy. It presents a new
approach to managing reputation, one that relies on surveying customers and employees on their view of the corporate character and in harmonizing the values of both. This approach has been trialled in
a number of organizations and here the authors demonstrate how improving reputation, merely by learning more about what a company is already doing, is worth some ﬁve per cent sales growth. The
book is a vital, up to date resource for specialists in corporate communication, public relations, marketing, HRM, and business strategy as well as for all senior management. Highly illustrated with over
eighty diagrams and tables, it includes up to the minute illustrative case studies and interviews with leading authorities in the ﬁeld.

THE PRECARIAT
THE NEW DANGEROUS CLASS
A&C Black This book presents the Precariat – an emerging class, comprising the rapidly growing number of people facing lives of insecurity, moving in and out of jobs that give little meaning to their lives.
Guy Standing argues that this class is producing instabilities in society. Although it would be wrong to characterise members of the Precariat as victims, many are frustrated and angry. The Precariat is
dangerous because it is internally divided, leading to the villainisation of migrants and other vulnerable groups. Lacking agency, its members may be susceptible to the siren calls of political extremism. To
prevent a 'politics of inferno', Guy Standing argues for a 'politics of paradise', in which redistribution and income security are reconﬁ gured in a new kind of Good Society, and in which the fears and
aspirations of the Precariat are made central to a progressive strategy.

FAST FOOD NATION
THE DARK SIDE OF THE ALL-AMERICAN MEAL
Houghton Miﬄin Harcourt Explores the homogenization of American culture and the impact of the fast food industry on modern-day health, economy, politics, popular culture, entertainment, and food
production.

INTERNATIONAL HANDBOOK OF CAREER GUIDANCE
Springer Nature This handbook oﬀers a comprehensive review on career guidance, with an emphasis on the applied aspects of guidance together with research methods and perspectives. It features
contributions from more than 30 leading authorities in the ﬁeld from Asia, Africa, America, Australasia and Europe and draws upon a wide range of career guidance paradigms and theoretical perspectives.
This handbook covers such subjects as educational and vocational guidance in a social context, theoretical foundations, educational and vocational guidance in practice, speciﬁc target groups, testing and
assessment, and evaluation.
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HANDBOOK OF TECHNICAL WRITING
St. Martin's Press New to this edition: Up-to-date information on on-line research and computer resources. A unique four-way access system enables users of the Handbook of Technical Writing to ﬁnd
what they need quickly and get on with the job of writing: 1. The hundreds of entries in the body of the Handbook are alphabetically arranged, so you can ﬂip right to the topic at hand. Words and phrases
in bold type provide cross-references to related entries. 2. The topical key groups alphabetical entries and page numbers under broader topic categories. This topical table of contents allows you to check
broader subject areas for the speciﬁc topic you need. 3. The checklist of the writing process summarizes the opening essay on "Five Steps to Successful Writing" in checklist form with page references to
related topics, making it easy to use the Handbook as a writing text. 4. The comprehensive index provides an exhaustive listing of related and commonly confused topics, so you can easily locate
information even when you don't know the exact term you're looking for.

SURVIVING AND THRIVING IN UNCERTAINTY
CREATING THE RISK INTELLIGENT ENTERPRISE
John Wiley & Sons A new book to help senior executives and boards get smart about risk management The ability of businesses to survive and thrive often requires unconventional thinking and
calculated risk taking. The key is to make the right decisions—even under the most risky, uncertain, and turbulent conditions. In the new book, Surviving and Thriving in Uncertainty: Creating the Risk
Intelligent Enterprise, authors Rick Funston and Steve Wagner suggest that eﬀective risk taking is needed in order to innovate, stay competitive, and drive value creation. Based on their combined decades
of experience as practitioners, consultants, and advisors to numerous business professionals throughout the world, Funston and Wagner discuss the adoption of 10 essential and practical skills, which will
improve agility, resilience, and realize beneﬁts: Challenging basic business assumptions can help identify "Black Swans" and provide ﬁrst-mover advantage Deﬁning the corporate risk appetite and risk
tolerances can help reduce the risk of ruin. Anticipating potential causes of failure can improve chances of survival and success through improved preparedness. Factoring in velocity and momentum can
improve speed of response and recovery. Verifying sources and the reliability of information can improve insights for decision making and thus decision quality. Taking a longer-term perspective can aid in
identifying the potential unintended consequences of short-term decisions.

THE SMALL BUSINESS BIBLE
EVERYTHING YOU NEED TO KNOW TO SUCCEED IN YOUR SMALL BUSINESS
John Wiley & Sons An updated third edition of the most comprehensive guide tosmall business success Whether you're a novice entrepreneur or a seasoned pro, TheSmall Business Bible oﬀers you
everything you need to know tobuild and grow your dream business. It shows you what really works(and what doesn't!) and includes scores of tips, insiderinformation, stories, and proven secrets of
success. Even if you'verun your own business for years, this handy guide keeps you up todate on the latest business and tech trends. This ThirdEdition includes entirely new chapters devoted to social
media,mobility and apps, and new trends in online discounting and groupbuying that are vital to small business owners everywhere. New chapters include: How to use Facebook, Twitter, and other social
media tools toengage customers and potential stakeholders How to generate leads and win strategic partnerships withLinkedIn How to employ videos and YouTube to further your brand What you need to
know about Groupon and group discountbuying What mobile marketing can do for your business Give your small business its best shot by understanding the bestand latest small business strategies,
especially in thistransformative and volatile period. The Small Business Bibleoﬀers every bit of information you'll need to know to succeed.

MANAGING PSYCHOLOGICAL FACTORS IN INFORMATION SYSTEMS WORK
AN ORIENTATION TO EMOTIONAL INTELLIGENCE
IGI Global "This book presents an initial framework for extending and humanizing the sphere of IT work"--Provided by publisher.

BUILD YOUR OWN PC DO-IT-YOURSELF FOR DUMMIES
John Wiley & Sons If you’ve dreamed about having a customized multimedia PC or one tricked out for your favorite games, build your own and make your dreams come true! Build Your Own PC Do-ItYourself For Dummies makes it easy. Not only is building your own PC a really rewarding project, it can also save you a nice chunk of cash. This step-by-step guide helps you decide what you need, teaches
you what all those computer terms mean, and tells you exactly how to put the pieces together. It shows you: What tools you need (not as many as you might think!) All about operating systems How to
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install CD and DVD drives The scoop on sound and video, and how to put a sound system together from start to ﬁnish How to connect a monitor and install a modem All about setting up and conﬁguring
the hard drive Secrets for securing your system, and more Included is a bonus DVD showing you how to install the motherboard, CPU, RAM, ports, hard drive, video and sound cards, a DVD drive, and
more. With Build Your Own PC Do-It-Yourself For Dummies, you can have the computer you want plus the satisfaction of doing it yourself! Note: CD-ROM/DVD and other supplementary materials are not
included as part of eBook ﬁle.

STRATEGIES FOR E-BUSINESS
CONCEPTS AND CASES ON VALUE CREATION AND DIGITAL BUSINESS TRANSFORMATION
Springer Nature This is the fourth edition of a unique textbook that provides extensive coverage of the evolution, the current state, and the practice of e-business strategies. It provides a solid
introduction to understanding e-business and e-commerce by combining fundamental concepts and application models with practice-based case studies. An ideal classroom companion for business
schools, the authors use their extensive knowledge to show how corporate strategy can imbibe and thrive by adopting vibrant e-business frameworks with proper tools. Students will gain a thorough
knowledge of developing electronic and mobile commerce strategies and the methods to deal with these issues and challenges.

THE COMPLETE GUIDE TO SONY'S A6000 CAMERA (B&W EDITION)
Lulu.com Written for one of the best travel cameras ever made, this comprehensive yet easy-to-understand guide for the Sony Alpha 6000 is written for the advanced user (with tutorials and easy
explanations in case you're not so advanced). In it we provide a thorough guide which explains each feature in plain English and provides hundreds of visual examples as well. There is no better way to
learn about and get the most out of your camera. Get the most out of your investment and enjoy learning more about it at the same time! A complete description, preview pages and a table of contents
can all be found on the author's website.

INTERNATIONAL BUSINESS MANAGEMENT
SUCCEEDING IN A CULTURALLY DIVERSE WORLD
Springer This textbook explores the theoretical and practical aspects of managing international business operations while also dealing with multi-cultural, multi-national and global issues of managing
business expansion beyond the domestic market. A second, revised edition of Managing Internationally: Succeeding in a Culturally Diverse World, each chapter contains up-to-date material, in-depth
coverage of topics, visual aids (i.e., charts, tables, etc.), and vignettes, making this new edition engaging, visually appealing and easily accessible for students taking International Business Management
courses. The contents of this textbook are separated into four parts. Part one oﬀers introductory information on the scope and importance of international business management as well as the social and
ethical challenges. Part two covers cultural and behavioral topics. Part three discusses the strategic and operational aspects of international business management. Part four explores human resources and
labor relations. To assist students, each chapter starts a preview section which includes an outline of the chapter indicating the important aspects along with a brief description of the major issues.
Following the preview is a vignette that encapsulates the crux of the chapter, often presented in an amusing and engaging manner. To further help students focus on key issues, the text includes the list of
useful business cases to which students can refer. To assist professors in teaching from this book, ancillary teaching materials such as sample syllabi, slides, tests and answer keys will be available for
download.

TOTAL QUALITY MANAGEMENT. THEORY AND PRACTICE
ENGLISCHSPRACHIGER TEXT MIT ZWEISPRACHIGEM INDEX
De Gruyter Oldenbourg Gut lesbare Einf�hrung in ein Thema, das mittlerweile in allen Branchen gro�e Bedeutung erlangt hat. Das Buch richtet sich an Studierende der Betriebswirtschaftslehre und
wird insbesondere in zweisprachigen Studieng�ngen willkommen sein. Doch alle, die sich mit dem Thema Management befassen, haben hier zweifachen Gewinn: Ein Lehrbuch des Quality-Management
und Englisch-Training.

EXTREME MONEY
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MASTERS OF THE UNIVERSE AND THE CULT OF RISK
FT Press Everything from home mortgages to climate change has become ﬁnancialized, as vast fortunes are generated by individuals who build nothing of lasting value. Das shows how "extreme money"
has become ever more unreal; how "voodoo banking" continues to generate massive phony proﬁts even now; and how a new generation of "Masters of the Universe" has come to domiinate the world.

BALANCED SCORECARD STEP-BY-STEP
MAXIMIZING PERFORMANCE AND MAINTAINING RESULTS
John Wiley & Sons This book explains how an organization can measure and manage performance with the Balanced Scorecard methodology. It provides extensive background on performance
management and the Balanced Scorecard, and focuses on guiding a team through the step-by-step development and ongoing implementation of a Balanced Scorecard system. Corporations, public sector
agencies, and not for proﬁt organizations have all reaped success from the Balanced Scorecard. This book supplies detailed implementation advice that is readily applied to any and all of these
organization types. Additionally, it will beneﬁt organizations at any stage of Balanced Scorecard development. Regardless of whether you are just contemplating a Balanced Scorecard, require assistance in
linking their current Scorecard to management processes, or need a review of their past measurement eﬀorts, Balanced Scorecard Step by Step provides detailed advice and proven solutions.

MINDSET
THE NEW PSYCHOLOGY OF SUCCESS
Random House Digital, Inc. Reveals how established attitudes aﬀect all aspects of one's life, explains the diﬀerences between ﬁxed and growth mindsets, and stresses the need to be open to change in
order to achieve fulﬁllment and success.

MICROSOUND
Mit Press A comprehensive presentation of the techniques and aesthetics of composition with sound particles.

THE DEFINITIVE GUIDE TO SQLITE
Apress Outside of the world of enterprise computing, there is one database that enables a huge range of software and hardware to ﬂex relational database capabilities, without the baggage and cost of
traditional database management systems. That database is SQLite—an embeddable database with an amazingly small footprint, yet able to handle databases of enormous size. SQLite comes equipped
with an array of powerful features available through a host of programming and development environments. It is supported by languages such as C, Java, Perl, PHP, Python, Ruby, TCL, and more. The
Deﬁnitive Guide to SQLite, Second Edition is devoted to complete coverage of the latest version of this powerful database. It oﬀers a thorough overview of SQLite’s capabilities and APIs. The book also uses
SQLite as the basis for helping newcomers make their ﬁrst foray into database development. In only a short time you can be writing programs as diverse as a server-side browser plug-in or the next great
iPhone or Android application! Learn about SQLite extensions for C, Java, Perl, PHP, Python, Ruby, and Tcl. Get solid coverage of SQLite internals. Explore developing iOS (iPhone) and Android applications
with SQLite. SQLite is the solution chosen for thousands of products around the world, from mobile phones and GPS devices to set-top boxes and web browsers. You almost certainly use SQLite every day
without even realizing it!

CLINICAL INFORMATICS STUDY GUIDE
TEXT AND REVIEW
Springer This books provides content that arms clinicians with the core knowledge and competencies necessary to be eﬀective informatics leaders in health care organizations. The content is drawn from
the areas recognized by the American Council on Graduate Medical Education (ACGME) as necessary to prepare physicians to become Board Certiﬁed in Clinical Informatics. Clinical informaticians
transform health care by analyzing, designing, selecting, implementing, managing, and evaluating information and communication technologies (ICT) that enhance individual and population health
outcomes, improve patient care processes, and strengthen the clinician-patient relationship. As the specialty grows, the content in this book covers areas useful to nurses, pharmacists, and information
science graduate students in clinical/health informatics programs. These core competencies for clinical informatics are needed by all those who lead and manage ICT in health organizations, and there are
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likely to be future professional certiﬁcations that require the content in this text.

THE DIVINE REALITY
GOD, ISLAM AND THE MIRAGE OF ATHEISM
In The Divine Reality, (Newly Revised Edition 2019) Hamza Andreas Tzortzis provides a compelling case for the rational and spiritual foundations of Islam, whilst intelligently and compassionately
deconstructing atheism. Join him on an existential, spiritual and rational journey that articulates powerful arguments for the existence of God, the Qur'an, the Prophethood of Muhammad and why we must
know, love and worship God. He addresses academic and popular objections while showing how contemporary atheism is based on false assumptions about reality, which leads to incoherent answers to
life's important questions. Does hope, happiness and human value make sense without the Divine?Do we have an ultimate purpose?Can we have consciousness and rational minds without God?Did the
universe come from nothing?Does evil and suﬀering negate Divine mercy?Has scientiﬁc progress led to the denial of God?Are revelation and prophethood myths?Is God worthy of our worship?If you want
to know how the Islamic intellectual and spiritual tradition answers these questions then this is the book for you.Hamza Andreas Tzortzis's new book presents a much needed comprehensive account of
Islamic theism that draws upon Western and Islamic thought. Hamza Tzortzis is an international speaker, writer and instructor. He has a PgCert and an MA in philosophy and is currently continuing his
postgraduate studies in the ﬁeld. Hamza has studied Islamic thought and theology under qualiﬁed scholars. He has delivered workshops and courses on topics related to Islamic thought and philosophy.
Hamza has debated prominent academics and thinkers on Islam and atheism.

MINDSET - UPDATED EDITION
CHANGING THE WAY YOU THINK TO FULFIL YOUR POTENTIAL
Hachette UK World-renowned Stanford University psychologist Carol Dweck, in decades of research on achievement and success, has discovered a truly groundbreaking idea-the power of our mindset.
Dweck explains why it's not just our abilities and talent that bring us success-but whether we approach them with a ﬁxed or growth mindset. She makes clear why praising intelligence and ability doesn't
foster self-esteem and lead to accomplishment, but may actually jeopardize success. With the right mindset, we can motivate our kids and help them to raise their grades, as well as reach our own goalspersonal and professional. Dweck reveals what all great parents, teachers, CEOs, and athletes already know: how a simple idea about the brain can create a love of learning and a resilience that is the
basis of great accomplishment in every area.

THE NO ASSHOLE RULE
BUILDING A CIVILIZED WORKPLACE AND SURVIVING ONE THAT ISN'T
Hachette UK The deﬁnitive guide to working with -- and surviving -- bullies, creeps, jerks, tyrants, tormentors, despots, backstabbers, egomaniacs, and all the other assholes who do their best to destroy
you at work. "What an asshole!" How many times have you said that about someone at work? You're not alone! In this groundbreaking book, Stanford University professor Robert I. Sutton builds on his
acclaimed Harvard Business Review article to show you the best ways to deal with assholes...and why they can be so destructive to your company. Practical, compassionate, and in places downright funny,
this guide oﬀers: Strategies on how to pinpoint and eliminate negative inﬂuences for good Illuminating case histories from major organizations A self-diagnostic test and a program to identify and keep
your own "inner jerk" from coming out The No Asshole Rule is a New York Times, Wall Street Journal, USA Today and Business Week bestseller.

WHEN CULTURES COLLIDE
LEADING ACROSS CULTURES
Hachette UK The successful managers for the next century will be the culturally sensitive ones. You can gain competitive advantage from having strategies to deal with the cultural diﬀerences you will
encounter in any international business setting. Richard Lewis provides a guide to working and communicating across cultures, and explains how your culture and language aﬀect the ways in which you
think and respond. This revised and expanded edition of Richard Lewis's book provides an ever more global and practical guide not just to understanding but also managing in diﬀerent business cultures.
New chapters on more than a dozen countries - from Iraq, Israel and Pakistan to Serbia, Columbia and Venezuela - vastly broaden the range.
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THE HP WAY
HOW BILL HEWLETT AND I BUILT OUR COMPANY
Harper Collins In the fall of 1930, David Packard left his hometown of Pueblo, Colorado, to enroll at Stanford University, where he befriended another freshman, Bill Hewlett. After graduation, Hewlett and
Packard decided to throw their lots in together. They tossed a coin to decide whose name should go ﬁrst on the notice of incorporation, then cast about in search of products to sell. Today, the one-car
garage in Palo Alto that housed their ﬁrst workshop is a California historic landmark: the birthplace of Silicon Valley. And Hewlett-Packard has produced thousands of innovative products for millions of
customers throughout the world. Their little company employs 98,400 people and boasts constantly increasing sales that reached $25 billion in 1994. While there are many successful companies, there is
only one Hewlett-Packard, because from the very beginning, Hewlett and Packard had a way of doing things that was contrary to the prevailing management strategies. In deﬁning the objectives for their
company, Packard and Hewlett wanted more than proﬁts, revenue growth and a constant stream of new, happy customers. Hewlett-Packard's success owes a great deal to many factors, including
openness to change, an unrelenting will to win, the virtue of sustained hard work and a company-wide commitment to community involvement. As a result, HP now is universally acclaimed as the world's
most admired technology company; its wildly successful approach to business has been immortalized as The HP Way. In this book, David Packard tells the simple yet extraordinary story of his life's work
and of the truly exceptional company that he and Bill Hewlett started in a garage 55 years ago.

THE BOHEMIAN GROVE AND OTHER RETREATS
A STUDY IN RULING-CLASS COHESIVENESS
The subject of this book are the retreats for the wealthy. the sociological relevance, business and political problems.

THE LAST LECTURE
Hachette UK 'A phenomenon' SUNDAY TIMES A lot of professors give talks titled 'The Last Lecture'. Professors are asked to consider their demise and to ruminate on what matters most to them: What
wisdom would we impart to the world if we knew it was our last chance? If we had to vanish tomorrow, what would we want as our legacy? When Randy Pausch, a computer science professor at Carnegie
Mellon, was asked to give such a lecture, he didn't have to imagine it as his last, since he had recently been diagnosed with terminal cancer. But the lecture he gave, 'Really Achieving Your Childhood
Dreams', wasn't about dying. It was about the importance of overcoming obstacles, of enabling the dreams of others, of seizing every moment (because time is all you have and you may ﬁnd one day that
you have less than you think). It was a summation of everything Randy had come to believe. It was about living. In this book, Randy Pausch has combined the humour, inspiration, and intelligence that
made his lecture such a phenomenon and given it an indelible form. It is a book that will be shared for generations to come.

IN SEARCH OF STUPIDITY
OVER 20 YEARS OF HIGH-TECH MARKETING DISASTERS
Describes inﬂuential business philosophies and marketing ideas from the past twenty years and examines why they did not work.

MANAGING HUMAN RESOURCES
Englewood Cliﬀs, NJ : Prentice Hall This book centers on business decision-making and managerial problem-solving, consistent with today's best practices' Human Resource Management Practice and
Research. Real-life cases and a global focus will hold readers' interest as this book imparts valuable information about the dynamic ﬁeld of human resources. Expanded coverage of international human
resource issues governs this edition of the popular book; it also covers the management of work ﬂows, job analysis, equal opportunity and the legal environment, diversity, recruitment and selection of
employees, downsizing and outplacement, performance management and appraisal, workforce training, career development, compensation management, rewards and performance, employee beneﬁts,
employee relations, employee rights and discipline, organized labor, and workplace safety and health. The reference resource for human resource directors, managers, and small business owners, as well
as others in leadership positions.
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REVENUE MANAGEMENT
A PRACTICAL PRICING PERSPECTIVE
Springer Pricing is about deciding your market position whereas revenue management is the strategic and tactical decisions ﬁrms take in order to optimize revenues and proﬁts. This book oﬀers insights
into research, theories, applications and innovations and how to makes these work in diﬀerent industries.

THE MEDIA LAB
INVENTING THE FUTURE AT MIT
Penguin Group USA Provides a look at the future as it is envisioned by the Media Lab at MIT, where scientists are retooling mass media to the desires and whims of the individual

NEW CONSUMER MARKETING
MANAGING A LIVING DEMAND SYSTEM
John Wiley & Sons Because of the Internet and globalization, the fast moving consumer goods market has been turned on its head and made more competitive than ever. This book synthesizes emerging
marketing thinking in the consumer domain with practical advice on how to proﬁt from changes. It illustrates the key issues facing the fast moving consumer goods industry and provides an analysis of
cutting-edge management research and academic insight.

HACKER, HOAXER, WHISTLEBLOWER, SPY
THE MANY FACES OF ANONYMOUS
Verso Books Here is the ultimate book on the worldwide movement of hackers, pranksters, and activists that operates under the non-name Anonymous, by the writer the Huﬃngton Post says “knows all
of Anonymous’ deepest, darkest secrets.” Half a dozen years ago, anthropologist Gabriella Coleman set out to study the rise of this global phenomenon just as some of its members were turning to political
protest and dangerous disruption (before Anonymous shot to fame as a key player in the battles over WikiLeaks, the Arab Spring, and Occupy Wall Street). She ended up becoming so closely connected to
Anonymous that the tricky story of her inside–outside status as Anon conﬁdante, interpreter, and erstwhile mouthpiece forms one of the themes of this witty and entirely engrossing book. The narrative
brims with details unearthed from within a notoriously mysterious subculture, whose semi-legendary tricksters—such as Topiary, tﬂow, Anachaos, and Sabu—emerge as complex, diverse, politically and
culturally sophisticated people. Propelled by years of chats and encounters with a multitude of hackers, including imprisoned activist Jeremy Hammond and the double agent who helped put him away,
Hector Monsegur, Hacker, Hoaxer, Whistleblower, Spy is ﬁlled with insights into the meaning of digital activism and little understood facets of culture in the Internet age, including the history of “trolling,”
the ethics and metaphysics of hacking, and the origins and manifold meanings of “the lulz.”

CONSUMER BEHAVIOR
Pearson Education India

ENGAGED KNOWLEDGE MANAGEMENT
ENGAGEMENT WITH NEW REALITIES
Palgrave Macmillan The authors contend that current knowledge management eﬀorts in organizations need to be re-focused so that they can be better poised for success. Topics discussed include:
missing capabilities of knowledge management, knowledge management in strategic alliances, customer knowledge management, knowledge markets, and knowledge management systems, among
others. The authors take a pragmatic approach to knowledge management and present the material in a jargon free and accessible way.
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